
 

Credential Check System – Icon Upgrade 
 

Definitions: 
 Profile – the entire background for an individual 
 Service – an item within a profile (county criminal, social security trace, etc.) 

Order – a specific service – there might be multiple orders of a service within a profile (2 
counties, 3 previous employment verifications, etc.) 

 
Profile Related 

Name Current New Purpose 

Edit   
Allows the user to modify application 
information. 

SSN Info 
  

Allows the user to view SSN/ID validation 
information. 

SSN Valid  
 

Indicates to the user that the entered SSN/ID 
number is valid and allows the user to view 
the SSN validation. 

SSN Invalid  
 

Indicates to the user that the entered SSN/ID 
number is invalid and allows the user to view 
the SSN validation. 

Add New Alias  
 

Allows the user to initiate a new entry screen 
for adding a new alias to the profile. 

Add New Address  
 

Allows the user to initiate a new entry screen 
for adding a new address to the profile. 

Edit Address   Allows the user to edit the entered address. 

Remove Address   
Allows the user to remove the entered 
address. 

Edit Other Name   
Allows the user to edit the entered other 
name. 

Remove Other Name   
Allows the user to remove the entered other 
name. 

Print Profile  
 

Allows the user to print the current profile. 

Loading Animation 
Current  
New   

 
Service Related 

Name Current New Purpose 

Remove Service   
Allows the user to remove an empty service 
from the current profile. 

Remove Service   
Allows the user to remove an empty service 
from the current profile. 

Service has No Orders z  
Alerts the user that this service does not 
have any orders placed. 

Service has No Orders z  
Alerts the user that this service does not 
have any orders placed. 

Search Locations   
Allows the user to search for locations using 
the entered values. 
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Order Related 

Name Current New Purpose 

Status Detail   
Alerts the user that the order has status 
notes entered and may need attention. 

Order Results   
Alerts the user that the order has received 
results from the requested supplier. 

Order Complete   
Alerts the user that the order is now 
complete. 

Order In-Progress   
Alerts the user that the order is currently in 
progress. 

Order New   
Alerts the user that the order is currently 
new. 

Order Flagged   
Alerts the user that the order has been 
flagged or has hits. 

Add Order   
Allows the user to begin the process of 
adding an order to the selected service. 

Edit Order   Allows the user to edit an existing order. 

Order Ready to Transmit z  

Alerts the user that the order has all the 
required information and is ready to be 
transmitted. 

 Has Service Alert 
  

Alerts the user that this order needs attention 
before it can be completed. 

 
 

Profile List Related 
Name Current New Purpose 

Has Flagged Orders   
Alerts the user that this profile has an order 
or orders that have been flagged.  

Has Orders with Notes   
Alerts the user that this profile has an order 
or orders have status notes information. 

Has Orders with Service 
Alerts   

Alerts the user that this profile has an order 
or orders that have triggered a service alert 
and requires attention. 

Profile Highlighted   
Alerts the user that this profile has been 
highlighted or tagged. 

Print Profile   
Allows the user to print the profile directly to 
the left of the icon. 

 
Order List Related 

Name Current New Purpose 

Order Flagged   
Alerts the user that this order has been 
flagged. 

Order has Notes   
Alerts the user that this order has status 
notes entered. 

Order has Service Alerts   
Alerts the user that this order has triggered a 
service alert and requires attention. 

 
 
 
 
 
 



 

Edit Order Related 
Name Current New Purpose 

Order Flagged   
Alerts the user that this order has been 
flagged. 

Add Notes 
 

 

Allows the user to add status notes to the 
order. 

View Notes History 
 

 

Allows the user to view the status notes 
history. 

Loading Animation 
Current  

New   

 


